Bitiplex

Privacy Policy

Our website, other company websites, widgets, mobile applications, and other platforms (collectively
referred to as the "Site") are how we gather personal data. This privacy statement covers both domestic and
foreign data protection legislation as well as any personal information we may get during the course of
providing our services about any authorised representatives of the Client. We get and gather the data you
voluntarily give to us. When you sign up for an account with us, take part in any interactive elements of our
services, make a purchase, request help or customer support, or communicate with us through our site or
third-party platforms and sites, we may collect information from you.

Your name, email address, and phone number are just a few of the essential details that we will gather if you
register for an account or other services with us. These details will be used to establish, manage, and access
your account with us as well as to get in touch with you regarding it and other services we provide. We will
ask for more information when you open an account with us so that we can create and finish the portfolio
you'll use for trading. Your date of birth, place of residence, nationality, citizenship, residency status,
government-issued identification number, and tax identification number are some of the details we might
ask you for.

In order to complete your portfolio, we may also need more details about your experience in trading and
investing, your financial goals, your occupation and employer, your source of income and annual income,
your investment portfolio, and other matters. The suitability and appropriateness of the services we provide
to you may be assessed using this data. Additionally, we gather data about your device, including the mobile
network identity, the type of browser and mobile device you use. Additionally, if you allow your location
settings to be enabled on your device, we may be able to gather information from your device, including its
specific position.

On our website, we keep track of all user activity, including any posted content, logged account information,
and transaction details, such as the sum and currency of deposits and withdrawals. You agree that we
employ "Cookies" and other software, such web beacons, that systematically gather data. When you visit our
site, your browser receives a small amount of data called a cookie that is stored there and helps us improve
our services as well as your usage and experience. Additionally, it allows us to determine which regions and
features of our services receive the most visitors overall and are the most frequently used.

In order to maintain and enhance the services we have for you, we may use the information we have
obtained from you. In addition to administering and verifying your account, we may use this information to
ensure that we are meeting all of our legal and regulatory duties. The information you supply also enables us
to keep an eye on any posts and actions, including any potential misuse of our services and the detection of
criminal activity. You acknowledge and agree that the data we gather on you may also be used as evidence in
court orders, investigations, and legal procedures.

You consent to our using the data as a reference in the event of complaints and the resolution of disputes.
Regarding the disclosure of information, we only share collected data with the Company, its subsidiaries, and
affiliates, including our service providers and financial institutions, for business purposes. You accept that in
line with or as required by any applicable legislation or legal process, we may also share your information in
response to a request for information. To meet criteria for law enforcement or national security, this also
includes legitimate requests made by public authorities.



